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Research project on “The contribution of higher education 
institutions to lifelong learning”

Literature review and 
background papers

- Literature review to
capture the state of art
and identify persisting
research gaps

- Background papers on a
range of topics, such as

- Quality assurance
- Funding 
- Local development 
- Continuing 

education
- etc.

Global survey
Global survey on HEI’s 
contribution to LLL in 
partnership with IAU

(399 responses)

Case studies
Seven case studies from 
all UNESCO regions on 

institutional approaches 
to implement LLL

Thematic sub-projects
- Open universities in 

China and LLL
- Universities addressing 

the learning needs of 
ageing societies

- Universities’ role in 
building learning cities

- Universities’ social 
responsibility and 
community engagement 



“ The [global survey] aims to develop a 
knowledge base on how and to what 
extent HEIs contribute to the 
implementation of LLL, as well as to 
the development of LLL as a research 
field, since LLL remains insufficiently 
researched at the global level. 

Source: Survey questionnaire



Survey and sample overview

• Collaboration between UIL and IAU, 
SOU, UNESCO-IIEP, UNESCO-IESALC 
and other expert partners

• Conducted Oct 2020 - Jan 2021

• Completion rate: 18 %
• Responses from a total of 96 countries 

around the world 

• Non-representative sample 
(statistically speaking) that will be 
used to illustrate and extrapolate 
findings from the literature review 
and case studies

UN region No. of 
institutions Percentage

Africa 42 10.53 %
Arab States 24 6.02 %
Asia and the 
Pacific 159 39.85 %

Europe and 
North 
America

99 24.81 %

Latin 
America and 
the 
Caribbean

75 18.80 %

Total 399 100 %



Survey Sections

1. Information and profile

2. Lifelong learning strategy and planning

3. Funding and organisational structure for lifelong learning

4. Lifelong learning provision and participants

5. Flexible learning pathways

6. Community engagement

Survey and sample overview



Legislation and policy environment: National legislation on 
lifelong learning by region 
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Does national legislation on HE define LLL as a 
mission for HEIs? (N=399)

Yes No I don't know



Institutional approaches to lifelong learning

4.5%

8.7%

19.1%

7.3%

41.9%

19.1%

0% 10% 20% 30% 40% 50%

I don't know

No

No, but we are in the process of
developing one

Yes, at faculty/department level

Yes, at institutional level

Yes, at both institutional and
faculty/department level

Does your institution have a lifelong learning 
policy/strategy? (N=399)



Legislation and policy environment and institutional 
approaches to LLL
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National legislation on LLL in HE and institutional 
strategy/policy on LLL (N=399)

I don't know No 
No, but we are in the process of developing one Yes, at faculty/department level 
Yes, at institutional level Yes, at both institutional and faculty/department level 



Organisational structures and funding sources for lifelong 
learning

Higher education institutions have on average 2.2 different 
funding sources for LLL activities 
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Tuition fees
for LLL
courses

Self-funded
(earmarked
in regular
budget)

On-demand
services

Dedicated
public

funding for
LLL

Donations Other

What are the funding sources for LLL at your 
institution? (N=399)



Lifelong learning provision and participants

-60% -40% -20% 0% 20% 40% 60%

Prisoners and former prisoners
Migrants and refugees

Children
Early school-leavers

Ethnic and religious minorities
Persons living in remote/deprived areas

Disabled people
Unemployed learners

Older people
HEI staff
Women

Public and private organizations
Working people that require upskilling/reskilling

Target groups of LLL activities (N=399)

Strongly To some extent Poorly Not at all



Widening access through diversification and flexibility

• Institutions with policies to support 
FLP also have arrangements to guide 
learners in place (69%)

• Roughly half of the institutions have 
a policy on RVA of prior learning

• Admission procedures are a major 
obstacle to widening access

• 55% of HEIs offer non-degree or 
alternative credentials

• Little use of technology-enabled 
learning innovations except from 
live/online lectures and seminars

66.42%

33.58%

Does your institution have 
policies to support flexible 

learning pathways? (N=399)

Yes No



HEI’s impact on socio-economic sustainable development

4.01%

33.08%

49.12%

51.36%

56.14%

60.65%

63.91%

77.44%

80.45%
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Other (please specify)

Provision of platforms

Provision of facilities and spaces

Promotion of research and innovation

Provision of platforms for engagement

Collaboration with primary/secondary schools

Collaboration with NGOs, local communities

Collaboration with other universities and HEIs

Organization of public lectures and workshops

Engagement with stakeholders and the community 
(N=399)



• Having LLL defined as a mission of HEIs in national legislation has a positive 
influence on the existence of institutional LLL strategies.

• Institutional policies and strategies are crucial for meaningful and coordinated 
LLL opportunities within higher education.

• There is little consolidated funding for LLL, many institutions rely on multiple 
sources and learners mostly have to self-fund LLL. 

• While many HEIs support FLP, admission procedures (including RPL/RVA) are a 
major obstacle to widening access.

• Technology-enabled learning innovations are not widely used.

• Community engagement is an important way to fulfill the “third mission”.

Higher education institutions are instrumental to 
embracing a culture of lifelong learning, but their potential is far 
from being used

Preliminary findings & key takeaways
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